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Surge	Protection	Warranty	
 

Effective	October	2022	

 

Protection Policy 
The following applies to RPP Residential Complete Home Surge Protection Products (hereinafter 
the “Unit”). 

RPP will choose to repair or replace the Unit at RPP’s cost and retains the option to repair or 
replace the damaged connected equipment having a fair market value equal to the fair market 
value of the damaged equipment at the time of damage or the original purchase price, whichever 
is less, up to the maximum value shown on the package for this product, subject to the terms 
and conditions set forth below: 

1. The Unit and connected equipment must be properly installed and connected as 
per the manufacturer’s instructions by a qualified technician. 

2. The Unit was not altered, tampered with, misused, misapplied, or repaired by 
anyone other than RPP. 

3. Failure due to direct lightning strikes and temporary over-voltage. 
4. If there is a transient voltage spike or surge, this warranty is void, unless: 

• The Unit is properly grounded, and 
• The Unit is damaged from the power surge or spike in an intended 

application. 
5. Claim must be made within 30 days of failure and must be accompanied by a receipt for 

the damaged Unit and equipment, or the warranty is void. 
6. RPP reserves the right to inspect the damaged components of the Unit and equipment as well 

as the location where such Unit and equipment were in use. 
7. This coverage is secondary to any applicable warranties, service contracts and / or all 

other insurance. If the claim is found to be valid, RPP will pay up to the deductible of the 
homeowners insurance or the cost of the damage, whichever is less. This reimbursement 
is limited to the Reimbursement Maximum Amounts stated below. 

8. Electrical equipment, such as televisions with multiple ports, must have surge 
protection on each conductor (e.g. ac power, cable, etc.). 

9. This warranty is valid only when the product is used as a consumer product in 
residential environments and excludes commercial applications. 

10. The warranty is voided and is not covered by the following: 
• “Daisey-chaining” the Unit with other surge protectors; 
• Damages from sustained over-voltage as result of, but not solely limited to, 

conditions such as harmful power-grid voltage fluctuations or faulty wiring;  
• War, theft, vandalism, or an act of God such as fire, floods, rain, wind, or 

earthquake; 
• Accident, misuse, abuse, and/or damages resulting while the Surge Protector 

was improperly connected; 
• Improper maintenance, installation and/or operation of the Unit or connected 

equipment in other than a normal operating condition or in such a way as to 
otherwise fail to comply with the instructions or manuals thereof or otherwise 
constitute misuse; 

• Alteration, opening, tampering or modification of the Unit and/or the 
connected equipment; 

• Damage to, deterioration, and/or wear and tear of the Surge Protector and/or 
the connected equipment; 

• Damage to medical equipment, solar panel arrays and inverters, whole house 
and portable generators; 

• Damage caused by lack of proper grounding; 
• Restoration of lost data and/or reinstallation of software; 
• Use with items not designed or intended for such use; 
• Determination by RPP that any claimed damage did not result from a specified 

occurrence or that none took place; 
• Preventing or refusing to allow RPP to promptly inspect the damaged or 

defective Surge Protector, the damaged connected equipment and/or the site 
where the damage occurred at RPP’s request; and/or, 

• Refusal to allow damaged equipment to remain available for TAMCO’s 
inspection until claim is finalized. 

11. This warranty is non-transferable and only applies to the original retail purchaser or 
original user. 

Contact Information 

For general surge product application or warranty questions, or to file a 
warranty claim, contact info@rpp-usa.com. 
 
Limited Warranty for the Unit. 

TAMCO under the RPP brand warrants to the original retail purchaser or user that 
the Unit will be free from failure due to defects in workmanship or materials 
under normal care and proper usage in a residential installation which fully 
complies with all National Electrical Code requirements for a period of 10 years 
in the case of the products RPP-120/240SPD+, RPP-SPD1ULTRA and for the life 
of the products RPP-120/240SPD+, RPP-SPD1ULTRA subject to the terms below. 
The warranty period for repaired devices or replacement devices will be only the 
remaining portion of the original 10-year warranty. In the event of such a failure, 
RPP will, at its option, either repair or replace the product without charge. See 
“To Submit A Warranty Claim” below. NOTHING IN THIS LIMITED WARRANTY 
DOCUMENT AFFECTS ANY STATUTORY RIGHTS OF CONSUMERS THAT CANNOT BE 
WAIVED OR LIMITED BY CONTRACT. THIS WARRANTY GIVES YOU SPECIFIC LEGAL 
RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM 
JURISDICTION TO JURISDICTION. 

This warranty does not cover reimbursement for labor, transportation, gaining 
access, removal, installation, temporary power, or any other expenses which may 
be incurred in connection with repair or replacement of the Unit. 

 

 

THE CUSTOMER AGREES THAT NO OTHER REMEDY (INCLUDING BUT NOT LIMITED TO, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR LOST PROFITS, LOST SALES, LOST SOFTWARE, 
DOWNTIME, COST OF SUBSTITUTE EQUIPMENT, FACILITIES OR SERVICE COSTS, INJURY to 
person or property, or any other incidental or consequential loss) shall be available to them. 

The foregoing warranty is in lieu of any other warranties, express or implied, 
including without limitation, any implied warranty or merchantability or fitness for 
a particular purpose, and any other obligations or liabilities on the party of RPP, 
and no other person is authorized to assume for RPP any other liability with 
respect to equipment sold by RPP. RPP shall have no liability with respect to 
equipment not of its manufacturer. 

If for any reason any of the foregoing provisions shall be ineffective, RPP’s liability 
for damages arising out of its manufacturer or sales of the Unit or use thereof, 
whether such liability is based on warranty, contract negligence, strict liability in 
tort or otherwise, shall not in any event exceed the full purchase price of such 
equipment.  

 

To Submit a Claim: 
1. Contact Customer Service to return the Surge Protector. Before calling, 
please be prepared to provide the following information: 

• The part/model # of the Surge Protector; 
• Date and retailer where you purchased the Surge Protector. 

2. Once the Customer Service representative advises that you may return the 
product, you will need to ensure the following steps are adhered to: 

• Each claim must be filed within 15 days of the date of the 
occurrence; 

• A copy of the original sale receipt for the Surge Protector and 
damaged equipment must accompany the return; 

• Provide the exact date and approximate time of the claimed 
failure along with a brief written description of how the 
damage occurred and reasonably describe any damage to the 
connected equipment; 

• List all devices that were properly connected to the Surge 
Protector including manufacturer’s model number and serial 
number; 

• Copy of all technical assessments and repair estimates from a 
third party (such as a TV repair shop) explaining the nature of 
the damage; 

• Send the Surge Protector to the appropriate address below, 
freight prepaid. Original purchaser assumes all shipping costs 
and assumes the risk of loss or damage occurring during 
shipping or handling of the Surge Protector. 

 
Send product purchased in the US and Canada to: 
TAMCO Group           
11675 SW Tom Mackie Blvd             
Port Saint Lucie, FL 34987 
ATTN: RPP              

 
3. The returned Surge Protector will be tested by TAMCO and the results of 
this test, together with the technical assessment(s) will be reviewed to determine 
whether the Surge Protector failed to provide the proper level of protection, as 
determined by its specifications expressly as listed on this package. You have the 
right to obtain copies of all such reports at your expense. 
TAMCO reserves the right to negotiate cost of repairs and designate an equipment 
repair facility to inspect and estimate the cost to repair damaged equipment. 
TAMCO may at its option and expense, request that the damaged equipment be 
sent directly to its place of business. Wherever claims are settled, TAMCO reserves 
the right to be subrogated under any existing insurance policy the claimant may 
have. 

 
The Limit Warranty shall be governed by the law of the state of Florida, U.S.A. 

 
NOTE: Some states and provinces do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation may not apply to 
you. 

 
Reimbursement Maximum Amounts for RPP Residential Complete Home Surge 
Protection Products 

 
RPP-120/240SPD+ = $10,000 USD Period – 3 years 
RPP-SPD1ULTRA = $15,000 USD Period – 5 years 
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